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Template Difficulty Levels

Our library contains templates of varying degrees of difficulty for users to detect. Easy
Templates will contain more spelling errors and fewer details specific to the recipient,
and on the other end of the spectrum, the Hard templates will contain the most detail in
relation to the recipient. The Medium level will be somewhere in the middle.

Easy

e Many spelling errors
e No Details Specific to User in Content
e Urgent or Outrageous Requests

Medium

e Details specific to the user such as First/Last name (accomplished through system
variables)

e Common spelling errors and grammar mistakes

Hard

e Details specific to the user such as First/Last name (accomplished through system
variables)

e Veryfew spelling errors if any.



